
Looking for ultimate 
performance, reliability 
and availability from
your critical networks?
LDeX Connect provide all-encompassing business internet and communications services for organisations 
demanding ultimate network performance, availability of data and high quality support.

Your network and internet connectivity is more important now that it ever has been and every second of 
downtime or substandard network performance has a direct effect on your organisation’s productivity, revenue 
and the bottom line. LDeX Connect keeps your network working for you. Our 24x7 Network Operations Centre 
manned by qualified engineers takes away the worry of anything ‘going down’ and ensures ultimate performance 
from a business grade network solution – designed and delivered for your business by LDeX Connect.

Key Features

• Client centric approach

• 24x7 Network Operations Centre

• 24x7 Helpdesk services

• Cisco Certified engineers

• Europe-wide network reach

• Industry leading SLAs
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IP TRANSIT – Internet connectivity utilising 
a full mesh BGP network with a mix of global tier 
one bandwidth providers and direct connections to 
leading peering exchanges.

MPLS - Your Virtual Private Network utilising a 
range of network technologies to connect to the 
LDeX Connect MPLS cloud. Any device, anywhere, 
one secure, high performance private network.

DATA CENTRE INTERCONNECTS 
- A cost effective, high capacity and resilient fibre 
based network diversely connecting leading UK 
Data Centres with speeds from 100Mbps to 10Gbps

MANAGED NETWORKS – Your network, 
designed for resilience and performance then 
monitored and supported 24x7 by LDeX Connect 
experts in our state of the art NOC.

COLOCATION – Place your business critical 
server and telecommunications equipment within 
some of the world’s best data centres. No more 
downtime, ultimate protection and security.

FIXED LINES – Available at symmetrical 
speeds from 2Mbps up to 10Gbps, Fixed lines are 
useful for when companies have a lot of data to 
exchange between two or more end points with 
security in mind.

BONDED DSL – LDeX Connect provide the 
next generation in bonded DSL using uncontended 
high speed annex M DSL circuits on the fastest UK 
broadband network scalable up to 80 Mbps.

EFM – Ethernet First Mile (EFM) is the latest 
advance in copper technology utilising multiple 
copper pairs to deliver up to 40 Mb/s symmetrical, 
EFM is as a true leased line alternative product.

NETWORK MONITORING 
– From managing and monitoring your network on 
a 24x7 basis from our Network Operations Centre 
(NOC) to optimising your network performance 
with improvement analysis and execution 
performed on site.

RIPE SERVICES – If your organisation 
needs IPv4/IPv6 address space and AS Numbers 
then LDeX Connect have extensive experience of 
allocating IP space and ASN numbers via RIPE and 
carrying out on going RIPE administration tasks.
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